
You’re always on. Working. Running a business. Watching over your employees. 
Managing expenses. Striving to grow. And you don’t have time for interruptions. 
When a worker gets injured on the job and interrupts progress, you need a strong advocate with comprehensive 
programs and services to help navigate a potentially long and expensive process.

Enter Westfield. 

Why Westfield Workers’ Compensation

Care. Our claims and customer care teams provide 24/7 
empathetic and efficient professional care from the first 
notice of injury. Plus, we’re continually developing ways  
to make communication easy and efficient.

Advocacy. Our programs include assigned advocates – 
including bilingual services – along with a Westfield 
Claims team member, to help navigate the programs  
and process of recovery.

Stability. Our values – integrity and stewardship – 
compel us to keep promises. And with our strong 
balance sheet and consistent A.M. Best “A” Excellent 
rating, we can, and we do. Every. Day.

Experience. For over 175 years, we’ve worked hard to 
understand the types of risks customers face – the big 
kinds to avoid, the smaller day-to-day kinds, and the 
best kinds that push them to grow and prosper. That 
kind of longevity means changing with the times, sure. 
But it also means sticking with the values that have  
kept us thriving for generations. 

Workers’ Compensation
Complete  |  Diverse  |  Supportive



How Our Program Works
Step-by-step process.
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Workers’ Compensation
Ancillary Services  

Call the WesCare® 24/7 
Nurse Triage Program

844.380.2743

Call Westfield 
800.243.0210 opt 3 then opt 2

or email the 
Westfield Customer Care Center: 
westfieldccc@westfieldgrp.com 

Call 9-1-1 
Emergency or death

Non-emergency

Conduct an 
investigation 

First Report of Injury*

Employee Payroll

Investigation Findings/Evidence

Legal Documents

Return to Work (WesWorks®)

Medical Diagnosis Experts

Medical Bill Review

Pharmacy Network Nurse Case Management

Close Case

Accident
Occurs

Workers’ Compensation
Severity Model  

Workers’ Compensation
Health Ticket  

Physicians Panel

Send appropriate information 
to Westfield for the claim.

A Claims Professional oversees your employee's case and ensures 
they have the right access and ensures it has the right access to the 

services both the employer and the injured worker need.
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*When an injury is reported through the WesCare® 24/7 Nurse Triage Program, the triage nurse will complete this.


